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Answer Key and Explanations for Practice Test 2

1.

Correct Answer: A

Explanation: Social workers evaluate clients from a holistic perspective by considering
biological, psychological, and social factors. This approach allows for a more complete
understanding of the client's well-being and challenges, ensuring interventions target multiple
aspects of their life.

2.

Correct Answer: B

Explanation: Conducting a risk assessment helps social workers detect immediate safety
threats such as suicidal ideation or violence. Recognizing these concerns allows for prompt
and appropriate action to protect the client and others.

3.

Correct Answer: A

Explanation: Being aware of cultural influences ensures that assessments are respectful and
accurately reflect the client's worldview. This minimizes the risk of cultural bias and enhances
the relevance of the evaluation.

4,

Correct Answer: B

Explanation: Standardized tools offer consistent and data-driven ways to evaluate clients.
These tools provide objective insights that help social workers track progress and make
informed decisions throughout the intervention process.

5.

Correct Answer: A

Explanation: Neurodevelopmental conditions, such as ADHD and autism, typically involve
difficulties with communication, social interaction, and cognitive functioning that appear
early in development.

6.

Correct Answer: A

Explanation: Bipolar disorder features alternating episodes of depression and elevated mood
states, such as mania or hypomania, unlike major depression, which involves only depressive
symptoms.

7.

Correct Answer: A

Explanation: Individuals with PTSD commonly experience recurring, intrusive symptoms
like nightmares and flashbacks related to the trauma, which interfere with everyday
functioning.



8.

Correct Answer: D

Explanation: Personality disorders involve enduring behavioral patterns that are inflexible
and cause long-term disruptions in relationships, work, and personal well-being.

9.

Correct Answer: A

Explanation: Schizophrenia and related disorders are marked by symptoms like
hallucinations, delusional thinking, and disorganized thoughts, which significantly impair
daily life.

10.

Correct Answer: D

Explanation: When someone has both a mental health condition and a substance use
disorder, it is referred to as a co-occurring disorder, requiring an integrated treatment plan that
addresses both issues.

11.

Correct Answer: A

Explanation: Substance use disorders can be influenced by a variety of factors, including
genetics, environmental conditions, and early drug exposure, all of which interact to increase
risk.

12.

Correct Answer: B

Explanation: The DSM-5 uses a severity-based system to categorize substance use disorders
as mild, moderate, or severe, based on how many diagnostic criteria are met.

13.

Correct Answer: A

Explanation: Long-term substance use can lead to physical health issues, cognitive problems,
and coexisting mental health disorders, emphasizing the need for comprehensive care.

14.

Correct Answer: B

Explanation: Evidence-based approaches such as CBT, MAT, and support groups are
grounded in research and proven to enhance recovery outcomes by addressing various aspects
of addiction.

15.

Correct Answer: A

Explanation: Treating mental health conditions and substance use issues simultaneously
ensures that both are addressed in a coordinated and effective manner, leading to improved
outcomes.

16.

Correct Answer: D

Explanation: Harm reduction strategies prioritize minimizing the health and social
consequences of substance use while encouraging safer behaviors and increasing access to
care.



17.

Correct Answer: A

Explanation: Signs such as giving away possessions, withdrawal, and expressions of
hopelessness can indicate a high risk of suicide and require immediate attention.

18.

Correct Answer: C

Explanation: Assessing for suicide risk involves determining if the individual has a specific
plan, access to means, and intent to carry it out, which helps inform intervention efforts.

19.

Correct Answer: C

Explanation: Previous acts of violence, along with impulsivity, are key indicators that
someone may be at increased risk for future aggressive behavior.

20.

Correct Answer: A

Explanation: Supportive relationships and coping skills are protective factors that help
individuals manage crises and decrease the likelihood of negative outcomes.

21.

Correct Answer: D

Explanation: Prevention strategies should include early detection of risks, tailored
interventions, and fostering protective factors to reduce the likelihood of suicide or violence.

22.

Correct Answer: A

Explanation: Social workers must weigh client confidentiality alongside their ethical and
legal obligation to protect others when someone poses a serious risk, as outlined in the duty to
warn.

23.

Correct Answer: D

Explanation: The first step in a crisis situation is to build rapport with the individual and
ensure they are safe, which lays the groundwork for further intervention.

24.

Correct Answer: D

Explanation: In crisis situations, using a calm demeanor, actively listening, and maintaining
non-threatening body language helps de-escalate tension and build trust.

25.

Correct Answer: C

Explanation: A thorough risk assessment followed by a collaboratively developed safety plan
is essential when working with clients at risk of self-harm or suicide.

26.

Correct Answer: A

Explanation: A trauma-informed approach to crisis response emphasizes safety,
empowerment, and giving the individual choices, promoting healing and trust.



217.

Correct Answer: A

Explanation: Effective referrals depend on matching clients with accessible, culturally
appropriate services that meet their current and future needs.

28.

Correct Answer: B

Explanation: While confidentiality is vital, social workers also have a responsibility to
intervene when clients may harm themselves or others, balancing ethics with safety.

29.

Correct Answer: A

Explanation: Cultural context plays a crucial role in how individuals perceive and express
mental health issues. Understanding these differences is key for accurate assessment.

30.

Correct Answer: C

Explanation: Unconscious biases can influence diagnostic decisions and result in unequal
treatment. Culturally competent practices help reduce disparities in care.

3L

Correct Answer: C

Explanation: Social determinants like housing, income, education, and healthcare access
have a powerful effect on mental and physical health outcomes and must be addressed in
practice.

32.

Correct Answer: A

Explanation: Prolonged exposure to negative environmental factors, such as poverty or
discrimination, heightens the risk for various mental health problems like anxiety or
depression.

33.

Correct Answer: A

Explanation: Using culturally adapted tools helps social workers avoid misdiagnosis by
ensuring assessments reflect the client’s real experiences and values.

34.

Correct Answer: B

Explanation: Ethically sound cross-cultural assessments require the use of tools that are free
from cultural bias and accurately reflect the client’s background and communication style.

35.

Correct Answer: A

Explanation: A strengths-based assessment focuses on the client's skills, resilience, and
support systems, encouraging empowerment and active participation in their own care.



36.

Correct Answer: A

Explanation: Strong support systems and positive coping strategies serve as protective
factors that help individuals overcome challenges and maintain mental health.

37.

Correct Answer: A

Explanation: A needs-based assessment allows social workers to identify what supports a
client requires and connect them with the services that address those specific needs.

38.

Correct Answer: A

Explanation: When both client strengths and challenges are included in the treatment plan, it
creates a personalized approach that supports meaningful, long-term change.

39.

Correct Answer: B

Explanation: Understanding how cultural beliefs and experiences shape a client’s strengths
and barriers is vital for providing respectful, effective assessments and interventions.

40.

Correct Answer: A

Explanation: Standardized assessments offer consistent ways to evaluate functioning and
progress, ensuring reliable data to guide treatment and highlight client strengths.

41.

Correct Answer: A

Explanation: The most appropriate way for a social worker to respond when a client
becomes emotionally overwhelmed but wants to continue is by acknowledging the emotional
experience and offering to slow the pace or take a break. This approach honors the client's
autonomy while maintaining a trauma-informed and supportive environment. Other responses
may dismiss the client’s needs, apply pressure, or remove control from the client.

42.

Correct Answer: C

Explanation: Demonstrating cultural competence involves recognizing and respecting
cultural differences, asking open-ended questions to explore the client’s values, and
incorporating this information into the assessment. This fosters trust and ensures that care is
responsive to the client’s cultural context. Other options either ignore culture or place an
unfair burden on the client.

43.

Correct Answer: B

Explanation: Cognitive behavioral therapy (CBT) targets negative thought patterns that
contribute to distress. A key strategy involves identifying and challenging distorted thoughts
to develop more balanced thinking and improve emotional well-being. Other options are
aligned with psychodynamic methods or focus only on surface-level symptom relief.



44,

Correct Answer: C

Explanation: Dialectical behavior therapy (DBT) focuses on developing four core skills:
mindfulness, emotional regulation, distress tolerance, and interpersonal effectiveness. These
skills are especially useful for clients experiencing emotional dysregulation. Other answers
suggest avoidance or in-depth trauma work not central to DBT.

45,

Correct Answer: B

Explanation: Psychodynamic and insight-oriented approaches explore unconscious conflicts
and how past experiences influence present behavior. The goal is to bring insight and promote
emotional healing. Techniques from other therapeutic models, such as CBT or mindfulness,
are not typically emphasized in this approach.

46.

Correct Answer: B

Explanation: Solution-focused brief therapy (SFBT) is based on helping clients identify their
strengths and use them to generate practical solutions. It emphasizes future goals rather than
past problems. Other answers reflect therapy models that are problem-focused or delve into
UNCoNSCIOUS Processes.

47.

Correct Answer: A

Explanation: Person-centered therapy, developed by Carl Rogers, focuses on creating a
therapeutic environment of unconditional positive regard, empathy, and genuineness. This
allows clients to explore themselves without judgment and promotes personal growth. The
other answers involve techniques from other therapy styles not central to this model.

48.

Correct Answer: B

Explanation: An integrative or eclectic therapist draws upon methods from multiple
therapeutic approaches to meet the unique needs of each client. This flexibility allows for
more personalized and effective treatment. Rigidly using one method or relying on intuition
alone contradicts this model.

49.

Correct Answer: B

Explanation: Evidence-based practice (EBP) combines well-supported research, clinical
skills, and the client’s individual preferences to guide treatment. This balanced method
ensures interventions are both effective and client-centered. Other approaches that ignore
research or dismiss client preferences fail to meet EBP standards.

50.

Correct Answer: A

Explanation: When evaluating research, social workers should choose interventions
supported by peer-reviewed studies, align them with their professional judgment, and consider
what the client prefers or needs. This integrative approach is essential to ethical and effective
practice.



51.

Correct Answer: A

Explanation: Selecting psychotherapy interventions that are backed by research, align with
clinician expertise, and suit the client’s values ensures that treatment is both effective and
person-centered. Limiting treatment to one model or ignoring evidence can compromise
outcomes.

52.

Correct Answer: C

Explanation: Adapting evidence-based treatments to the client’s culture, values, and
preferences is essential for effective social work practice. This approach maintains scientific
integrity while ensuring the intervention is relevant to the client. The other options fail to
center the client’s experience.

53.

Correct Answer: A

Explanation: Social workers should use standardized tools along with client feedback and
goal tracking to assess whether treatment is effective. Relying solely on subjective
impressions or neglecting progress measurement risks overlooking important changes.

54.

Correct Answer: A

Explanation: Ethical evidence-based practice requires balancing scientifically supported
techniques with client-specific needs and preferences. This ensures interventions are both
effective and responsive. Ignoring client autonomy or dismissing EBP altogether is not ethical
or practical.

55.

Correct Answer: A

Explanation: When managing a crisis, the first priority is to establish immediate safety and
help the client feel emotionally stable. This forms the foundation for further intervention.
Jumping to long-term goals or minimizing the crisis can be harmful.

56.

Correct Answer: C

Explanation: The initial step in Roberts’ Seven-Stage Crisis Intervention Model is to
evaluate the client's safety and conduct a crisis assessment. This ensures any immediate
danger is addressed before further planning or engagement occurs.

57.

Correct Answer: B

Explanation: In the ABC Model of Crisis Intervention, the “B” stage focuses on
understanding how the client perceives the crisis and exploring their emotional reactions. This
allows the social worker to identify cognitive distortions and emotional distress.

58.

Correct Answer: A

Explanation: Cognitive and behavioral crisis interventions aim to help clients recognize and
change harmful thoughts and behaviors that escalate emotional distress. This structured
support promotes emotional stability and better coping skills.



59.

Correct Answer: A

Explanation: A trauma-informed crisis response ensures that the client feels physically and
emotionally safe, empowered, and supported. This helps avoid re-traumatization and allows
clients to process their experience at their own pace.

60.

Correct Answer: A

Explanation: The top ethical and legal concern during a crisis is to ensure the client’s safety
and assess any risk of harm to self or others. This responsibility includes mandated reporting
when necessary and cannot be overridden by concerns about confidentiality.

61.

Correct Answer: D

Explanation: Trauma-informed care emphasizes client safety, choice, and empowerment.
These core principles guide all interactions and help create a supportive, respectful
environment that avoids retraumatization. Other options either generalize treatment, promote
excessive disclosure, or avoid trauma discussions entirely.

62.

Correct Answer: A

Explanation: Trauma can disrupt key brain areas like the amygdala, hippocampus, and
prefrontal cortex. These changes increase emotional reactivity, impair memory processing,
and weaken decision-making abilities. Understanding these effects supports better trauma-
informed care.

63.

Correct Answer: A

Explanation: A client-centered approach to trauma history allows individuals to share at their
own pace, promoting emotional safety and trust. Forcing disclosure or avoiding trauma
entirely risks harming the therapeutic relationship or overlooking vital context.

64.

Correct Answer: A

Explanation: The primary goal in trauma-informed care is to create an emotionally safe,
collaborative space where clients feel respected and empowered. This reduces the risk of
retraumatization and encourages engagement. Other choices are overly rigid or emotionally
unsafe.

65.

Correct Answer: A

Explanation: Building resilience in trauma survivors involves strengthening coping
mechanisms, recognizing internal strengths, and encouraging connection to support networks.
This approach fosters recovery without pressuring clients to revisit trauma prematurely.

66.

Correct Answer: B

Explanation: Social workers must tailor trauma-informed interventions to align with each
client’s cultural background and personal beliefs. This promotes trust, cultural responsiveness,
and engagement. Uniform approaches that ignore culture are not appropriate.
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67.

Correct Answer: A

Explanation: Structural family therapy focuses on identifying and altering dysfunctional
roles, rules, and boundaries within a family system. Restructuring these patterns helps
improve communication and relational dynamics, promoting family stability.

68.

Correct Answer: A

Explanation: In Bowenian therapy, the multigenerational transmission process explains how
emotional patterns and behaviors are unconsciously passed from one generation to the next.
This helps families understand recurring relational issues.

69.

Correct Answer: C

Explanation: In CBT-based family or couple therapy, the focus is on recognizing and
changing harmful thoughts and behaviors that negatively impact relationships. These changes
can improve emotional interactions and reduce conflict.

70.

Correct Answer: A

Explanation: Emotionally focused therapy (EFT) helps couples identify harmful relational
cycles and replace them with secure, emotionally responsive patterns. This builds emotional
connection and safety within the relationship.

71.

Correct Answer: A

Explanation: Solution-focused and narrative therapies in family work aim to help clients
reinterpret experiences in empowering ways. By emphasizing strengths and rewriting
problem-saturated stories, families can envision and move toward positive change.

72.

Correct Answer: C

Explanation: To work effectively with culturally diverse families, social workers should
explore and integrate each family’s communication patterns, values, and cultural context. This
promotes trust, relevance, and respect in treatment.

73.

Correct Answer: A

Explanation: During the forming stage of group development, the focus is on building trust,
establishing structure, and setting expectations. This foundation supports a safe space for
future group work and participation.

74.

Correct Answer: A

Explanation: The social worker’s role in group therapy is to guide group processes, maintain
safety, and support positive interactions. A structured environment enables members to feel
secure and express themselves freely.
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75.

Correct Answer: D

Explanation: Cognitive behavioral and psychoeducational groups aim to teach clients
concrete skills and strategies, such as cognitive restructuring and problem-solving. These
tools are essential for addressing behavioral and emotional challenges.

76.

Correct Answer: A

Explanation: Support and process-oriented groups provide a space for open sharing,
emotional validation, and connection among members. This mutual support fosters healing
and reduces isolation.

77.

Correct Answer: B

Explanation: Conflicts in group settings should be addressed constructively by the facilitator.
Acknowledging tensions and encouraging respectful dialogue promotes trust and group
cohesion.

78.

Correct Answer: A

Explanation: Culturally competent group work involves recognizing and embracing
differences among members. Creating an inclusive environment enhances group connection
and allows all voices to be valued.

79.

Correct Answer: C

Explanation: Short-term therapy typically focuses on achieving specific goals and resolving
immediate concerns. In contrast, long-term therapy explores deeper emotional patterns and
allows for more extensive self-exploration.

80.

Correct Answer: A

Explanation: Solution-focused brief therapy emphasizes identifying strengths and developing
practical, goal-oriented solutions. It avoids dwelling on problems and instead promotes a
forward-looking, empowering approach.

81.

Correct Answer: C

Explanation: Adolescents are in a developmental stage where forming a stable sense of
identity is essential. According to Erikson, successfully resolving this stage leads to a clear
sense of self, while failure results in confusion about personal roles, values, and future
direction.

82.

Correct Answer: D

Explanation: Piaget identified the formal operational stage as the period when individuals
begin to think in abstract terms, understand hypothetical situations, and apply logical
reasoning, typically starting in early adolescence.

12



83.

Correct Answer: C

Explanation: The phallic stage in Freud's theory is when children confront the Oedipus or
Electra complex. During this time, they develop emotional attachment to the opposite-sex
parent and begin internalizing societal roles by identifying with the same-sex parent.

84.

Correct Answer: B

Explanation: Kohlberg's conventional level of moral development centers on the importance
of following social norms and gaining approval from others. Moral reasoning is based on
upholding laws and meeting expectations of others in one’s community.

85.

Correct Answer: B

Explanation: Bandura's theory emphasizes learning through observation. People imitate the
behavior of others, especially role models, and learn by observing the consequences of those
actions, rather than solely through personal trial and error.

86.

Correct Answer: A

Explanation: Secure attachment is shown when a child seeks comfort from a caregiver after
distress and feels safe to explore their surroundings. This attachment pattern supports healthy
emotional and social development.

87.

Correct Answer: B

Explanation: Secure attachment forms when caregivers respond reliably and sensitively to a
child's needs. This consistent responsiveness helps the child feel safe, understood, and valued,
laying the foundation for emotional security.

88.

Correct Answer: B

Explanation: In Freud’s structure of the psyche, the ego operates according to the reality
principle. It balances the desires of the id and the moral guidance of the superego, enabling
individuals to function appropriately in the real world.

89.

Correct Answer: A

Explanation: According to Carl Rogers, people achieve personal growth when they
experience unconditional positive regard. This supportive environment encourages self-
acceptance and helps individuals reach their full potential.

90.

Correct Answer: B

Explanation: Social Learning Theory suggests that people learn by observing others,
imitating behaviors, and being influenced by rewards or consequences. This learning process
emphasizes the impact of environment and social interaction.

13



91.

Correct Answer: B

Explanation: Systems Theory highlights how individuals are part of multiple systems, such
as families, communities, and institutions. Understanding behavior requires evaluating how a
person interacts with and is influenced by these systems.

92.

Correct Answer: B

Explanation: During infancy, a child must learn to trust caregivers by receiving consistent,
nurturing care. Successfully developing trust provides a foundation for secure relationships
later in life, according to Erikson.

93.

Correct Answer: C

Explanation: Adolescents begin using formal logic and engaging in hypothetical reasoning in
Piaget's final stage of cognitive development. This ability allows for greater flexibility in
thought and more complex problem-solving.

94.

Correct Answer: B

Explanation: Erikson's stage for early adulthood focuses on forming deep, meaningful
relationships. Failure to build such connections can lead to isolation, while successful
navigation fosters intimacy and emotional closeness.

95.

Correct Answer: C

Explanation: As people age, they reflect on their past to find meaning. Those who feel they
lived purposefully experience integrity, while those with unresolved regrets may struggle with
feelings of despair.

96.

Correct Answer: A

Explanation: Cultural and environmental factors influence development at every life stage.
Family traditions, community norms, socioeconomic status, and access to resources all shape
beliefs, behaviors, and life opportunities.

97.

Correct Answer: A

Explanation: Resilience is often built through consistent support from a caring adult. This
relationship helps individuals navigate challenges, manage stress, and maintain emotional
well-being over time.

98.

Correct Answer: B

Explanation: Normal aging involves mild cognitive slowing, but problem-solving and
accumulated knowledge are usually preserved. Older adults may take longer to process
information but can still function effectively.

14



99.

Correct Answer: A

Explanation: In later life, people often reflect on their life’s meaning. When they feel proud
of their experiences, they achieve a sense of integrity. Otherwise, they may experience despair
over missed opportunities or unresolved issues.

100.

Correct Answer: B

Explanation: Supporting autonomy and inclusion for people with disabilities involves
providing individualized accommodations and respecting their choices. This person-centered
approach promotes dignity and independence.

101.

Correct Answer: A

Explanation: Long-term caregivers often face emotional and physical exhaustion. The stress
of constant caregiving without adequate support can lead to burnout, highlighting the need for
respite care and other support systems.

102

Correct Answer: C

Explanation: One of the major challenges for older adults and individuals with disabilities is
the lack of accessible public infrastructure. Inaccessible transportation and community spaces
can lead to isolation and reduced participation in daily life.

103

Correct Answer: A

Explanation: Advocacy in aging and disability services focuses on ensuring that all
individuals have equal access to resources, services, and opportunities to live with
independence and dignity.

104.

Correct Answer: D

Explanation: Intersectionality examines how multiple aspects of identity—such as race,
gender, and socioeconomic status—combine to create complex experiences of privilege and
oppression in society.

105.

Correct Answer: A

Explanation: Even when unintended, unconscious bias can influence how social workers
assess and respond to clients. Recognizing and addressing these biases is essential for
equitable and ethical practice.

106.

Correct Answer: D

Explanation: Culturally responsive assessments involve recognizing and incorporating
clients' beliefs, traditions, and social context into the evaluation process. This ensures the
assessment is relevant and respectful.
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107.

Correct Answer: A

Explanation: Working with marginalized groups requires addressing the structural factors—
such as discrimination and poverty—that create unequal access to resources. This approach
promotes fairness and inclusivity.

108.

Correct Answer: A

Explanation: Ethical cultural competence includes self-awareness. Social workers must
reflect on their own biases and assumptions to ensure their practice is inclusive, respectful,
and effective for diverse clients.

109.

Correct Answer: C

Explanation: Social justice efforts aim to confront systemic inequality by promoting access,
equity, and empowerment in historically underserved communities. This involves addressing
root causes of disparity.

110.

Correct Answer: A

Explanation: Institutional oppression includes embedded systems and policies that prevent
marginalized communities from accessing the same opportunities as others. These barriers
impact education, employment, and well-being.

111.

Correct Answer: D

Explanation: Discrimination is a chronic stressor that contributes to mental health issues like
anxiety and depression. It also limits access to supportive environments, worsening overall
well-being.

112.

Correct Answer: A

Explanation: Intersectionality recognizes that people are shaped by overlapping identities,
and these intersections create complex and unique experiences with privilege and
disadvantage in society.

113.

Correct Answer: C

Explanation: Barriers such as poor access to quality education and employment affect
marginalized populations. These disparities limit opportunities and perpetuate economic and
social inequality.

114.

Correct Answer: A

Explanation: Communities affected by systemic trauma often rely on strong social bonds,
shared identity, and cultural practices to foster resilience and support during adversity.
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115.

Correct Answer: A

Explanation: Effective advocacy involves systemic change. Social workers engage in policy
reform and community organizing to address root causes of inequality and promote lasting
improvements.

116.

Correct Answer: A

Explanation: Family dynamics contribute to emotional development, attachment, and
interpersonal functioning. They play a critical role in shaping how individuals manage
relationships and stress throughout life.

117.

Correct Answer: B

Explanation: Community factors—such as access to education, safety, and social
resources—can either support or hinder healthy development. Neighborhood environments
play a lasting role in well-being.

118

Correct Answer: A

Explanation: Socioeconomic status strongly affects access to quality healthcare, education,
employment, and housing. These factors significantly shape a person’s health, stability, and
future opportunities.

119.

Correct Answer: B

Explanation: Cultural and social norms influence how people behave, what roles they adopt,
and how they relate to others. These unwritten rules shape individual behavior within a
society.

120.

Correct Answer: A

Explanation: Environmental stressors, including poverty, trauma, and exposure to violence,
can cause emotional distress, anxiety, and depressive symptoms. These challenges may impair
daily functioning and coping.

121.

Correct Answer: D

Explanation: Social policies and systemic structures influence access to education, income,
healthcare, and housing. These systems significantly shape individual and collective life
outcomes.

122.

Correct Answer: A

Explanation: Exposure to trauma can result in emotional difficulties like PTSD, depression,
and relationship problems. These symptoms often impact day-to-day functioning and overall
psychological health.
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123.

Correct Answer: C

Explanation: Adverse Childhood Experiences (ACEs) such as abuse and neglect are linked
to higher risks of physical illness, emotional difficulties, and behavioral problems in
adulthood.

124,

Correct Answer: A

Explanation: Trauma can alter the functioning of brain areas responsible for emotional
regulation and memory, such as the amygdala, hippocampus, and prefrontal cortex, leading to
heightened stress responses.

125.

Correct Answer: A

Explanation: Trauma-informed care requires creating a safe, respectful, and empowering
space. This approach acknowledges past trauma and ensures that services do not retraumatize
clients.

126.

Correct Answer: A

Explanation: Building supportive relationships and strong social networks is key to helping
trauma survivors heal. These protective factors promote resilience and emotional recovery.

127.

Correct Answer: A

Explanation: Collective and intergenerational trauma affects entire groups and is passed
down through families and communities. It often stems from historical or systemic oppression
and violence.

128.

Correct Answer: D

Explanation: A biopsychosocial assessment takes into account the biological, psychological,
and social aspects of a person’s life. It offers a well-rounded view of the client’s overall
functioning.

129.

Correct Answer: A

Identifying client strengths supports a collaborative, empowering approach. Recognizing what
a client already does well provides a foundation for planning effective and respectful
interventions.

130.

Correct Answer: A

Explanation: Conducting a strengths-based assessment helps social workers create
meaningful interventions by identifying the client's existing capabilities, coping mechanisms,
and support systems. This approach fosters empowerment, builds confidence, and promotes
positive outcomes by focusing on what the client can do, rather than only on their challenges.
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131.

Correct Answer: A

Explanation: Long-term psychodynamic and insight-oriented therapy focuses on helping
clients uncover unconscious influences, early life experiences, and patterns in relationships
that impact present behavior. By exploring these internal conflicts, clients can achieve greater
emotional awareness and lasting psychological growth. Other options reflect short-term or
surface-level approaches that do not match this therapeutic model.

132.

Correct Answer: A

Explanation: Goal-setting in therapy should reflect the length and structure of the treatment.
Short-term models prioritize immediate concerns, using clearly defined and time-limited
goals. In contrast, long-term therapy allows more in-depth exploration and flexible objectives
that support insight and personal transformation over time.

133.

Correct Answer: B

Explanation: The most appropriate therapy duration is determined by evaluating the client’s
concerns, preferences, and goals. Short-term therapy is well-suited for specific issues and
skill-building, while long-term therapy is more beneficial for deeper psychological or
relational concerns.

134.

Correct Answer: B

Explanation: An ethical and culturally sensitive approach involves partnering with the client
to identify a treatment plan that aligns with their personal needs, values, and cultural beliefs.
This ensures the length and focus of therapy support both therapeutic effectiveness and
cultural respect.

135.

Correct Answer: A

Explanation: The central aim of client advocacy is to ensure clients have equitable access to
services, that their rights are upheld, and that systemic inequalities are addressed. Social
workers play a critical role in amplifying client voices and promoting justice within social
institutions.

136.

Correct Answer: A

Explanation: To empower communities that face oppression, social workers support client
autonomy, remove barriers to access, and advocate for structural changes. This includes
helping individuals develop confidence while working to eliminate systemic disadvantages.

137.

Correct Answer: D

Explanation: Supporting clients in accessing resources involves assessing their specific
needs, providing accurate information about services, and actively guiding them through
referral processes. This personalized assistance helps reduce barriers and ensures successful
service connection.
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138.

Correct Answer: D

Explanation: A social worker’s responsibility includes engaging in policy and legislative
efforts that aim to improve conditions for marginalized and vulnerable groups. This advocacy
is rooted in the profession’s values and helps shape more equitable systems.

139.

Correct Answer: B

Explanation: Ethical advocacy ensures that clients remain central in decisions affecting
them. Social workers must protect client autonomy, promote well-being, and act in the
client’s best interest, rather than impose their own views or prioritize organizational
convenience.

140.

Correct Answer: A

Explanation: Helping clients build resilience involves identifying personal strengths, setting
attainable goals, and strengthening coping strategies. This approach fosters independence,
confidence, and the ability to handle future challenges more effectively.

141.

Correct Answer: A

Explanation: Case management includes coordinating care, advocating for client access to
services, and ensuring those services meet individual needs. Social workers play a central role
in organizing supports and advocating on behalf of their clients throughout the process.

142.

Correct Answer: A

Explanation: Effective care often requires collaboration across disciplines. Social workers
work with other professionals to ensure comprehensive, well-integrated support systems that
address a client’s full range of needs, promoting consistency and continuity of care.

143.

Correct Answer: C

Explanation: Developing a strong care plan starts with a holistic assessment that examines
biological, psychological, and social aspects of the client’s life. This ensures services are
responsive to the client's full context and not just the presenting concern.

144,

Correct Answer: C

Explanation: To connect clients with community supports, social workers must tailor
referrals based on specific needs, offer guidance, and facilitate access. This ensures that
clients benefit from appropriate, accessible, and relevant services.

145.

Correct Answer: A

Explanation: Ongoing monitoring helps social workers evaluate the effectiveness of services,
ensure needs are being met, and make adjustments as necessary. This process helps maintain
service relevance and support client progress.
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146.

Correct Answer: A

Explanation: Ethical service coordination requires that social workers ensure care is both
culturally appropriate and aligned with the client’s values. Tailoring support in this way
increases engagement, reduces barriers, and promotes long-term outcomes.

147.

Correct Answer: B

Explanation: Core values in social work emphasize social justice, respect for every person’s
dignity, and a commitment to ethical service delivery. These principles guide actions,
relationships, and advocacy in practice.

148.

Correct Answer: A

Explanation: Clients have the right to make their own choices about treatment, and social
workers must prioritize client well-being, autonomy, and confidentiality. Upholding these
values ensures ethical, client-centered care.

149.

Correct Answer: C

Explanation: When working with colleagues, social workers must act with integrity, support
respectful collaboration, and address unethical practices. Ethical teamwork helps ensure
clients receive consistent, safe, and professional support.

150.

Correct Answer: A

Explanation: Client information can only be shared with informed consent, unless disclosure
is legally mandated to prevent harm. Protecting confidentiality is a cornerstone of ethical
social work practice.

151.

Correct Answer: A

Explanation: Social workers should use a structured decision-making process when faced
with an ethical dilemma. This includes reviewing the NASW Code of Ethics, consulting
relevant laws, and seeking professional guidance to prioritize client safety and rights.

152.

Correct Answer: D

Explanation: Culturally competent social work means understanding each client's cultural
background, advocating for justice, and adapting interventions accordingly. This ensures
equitable care and promotes social change.

153.

Correct Answer: A

Explanation: Maintaining appropriate professional boundaries protects clients and preserves
the integrity of the therapeutic relationship. Boundaries prevent ethical violations and support
a safe, respectful space for healing.
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154.

Correct Answer: A

Explanation: Social workers must evaluate risks in any dual relationship, establish firm
boundaries, and refer to ethical standards to prevent harm. In complex situations, consultation
and supervision are essential.

155.

Correct Answer: C

Explanation: Clear and consistent boundaries help social workers maintain ethical standards
and serve the client’s best interest. Avoiding dual relationships and setting limits helps
safeguard the therapeutic process.

156.

Correct Answer: C

Explanation: Crossing professional boundaries can lead to serious consequences including
client harm, ethical breaches, and damage to the worker’s credibility. Ethical practice requires
maintaining clear limits.

157.

Correct Answer: A

Explanation: Discussing boundaries early and revisiting them regularly helps establish
transparency and prevent misunderstandings. This proactive approach maintains
professionalism throughout the relationship.

158.

Correct Answer: B

Explanation: While being culturally aware is essential, social workers must still follow
professional guidelines. Declining gifts or social invitations respectfully helps maintain
therapeutic focus and ethical standards.

159.

Correct Answer: B

Explanation: Even if family members request information, client confidentiality cannot be
broken without explicit, written consent. This protects client privacy and ensures compliance
with laws like HIPAA.

160.

Correct Answer: A

Explanation: Effective treatment goals in social work must be specific, realistic, and directly
connected to the client’s individual needs and personal strengths. Such goals are measurable
and promote ongoing engagement, helping clients take ownership of their therapeutic journey
and track their own progress over time.

161.

Correct Answer: A

Explanation: Creating a treatment plan in collaboration with the client enhances the
therapeutic relationship and reinforces client autonomy. When clients contribute to decisions
about their care, they are more motivated, feel respected, and are more likely to stay
committed to the process.
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162.

Correct Answer: B

Explanation: Short-term objectives are practical, time-limited steps that lead toward larger
therapeutic goals. For example, identifying a few anxiety-reducing techniques within a couple
of sessions provides a clear and attainable benchmark, making progress visible and more
manageable for the client.

163.

Correct Answer: B

Explanation: Incorporating a client’s strengths into their treatment plan means recognizing
both personal attributes and environmental resources that support change. A strengths-based
approach empowers clients, reinforces resilience, and enhances the likelihood of achieving
desired outcomes by building on what already works for them.

164.

Correct Answer: B

Explanation: If a client hasn’t reached their initial goals, the best step is to revisit the plan
together. Reassessing the situation collaboratively helps identify what’s not working,
uncovers new needs, and ensures that the treatment continues to align with the client’s
progress and changing circumstances.

165.

Correct Answer: B

Explanation: Culturally competent practice involves adjusting treatment goals to reflect the
client’s cultural values and beliefs. This approach respects their identity and worldview,
builds trust, and increases the effectiveness of services by ensuring that goals are both
meaningful and achievable within the client’s context.

166.

Correct Answer: C

Explanation: To build a trusting therapeutic relationship, especially with a hesitant client, the
social worker should begin with empathy, open-ended questions, and active listening.
Creating a warm, client-centered atmosphere encourages the client to open up and engage
meaningfully in the process.

167.

Correct Answer: B

Explanation: This response validates the client’s emotions and invites them to reflect on their
experience more deeply. Active listening demonstrates empathy, fosters trust, and supports
clients in identifying and overcoming obstacles that may be blocking progress in therapy.

168.

Correct Answer: B

Explanation: An open-ended question like this encourages the client to explore their feelings
more fully and fosters meaningful conversation. Unlike closed questions, it invites a range of
responses, builds rapport, and promotes deeper insight into the client’s concerns or
challenges.
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169.

Correct Answer: C

Explanation: When a client’s verbal expressions don’t align with their nonverbal signals, a
gentle inquiry can help uncover unspoken emotions. Addressing the inconsistency
respectfully supports emotional safety, strengthens trust, and helps the social worker better
understand the client’s inner experience.

170.

Correct Answer: B

Explanation: Social workers have a responsibility to uphold the value of social justice, which
involves actively challenging systems of oppression and promoting fairness for all
individuals. According to the American Counseling Association (ACA), social justice refers
to advancing equality and eliminating the barriers of discrimination that affect various client
populations.
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Answer Key and Explanations for Practice Test 3

1.

Correct Answer: B

Explanation: Advocating for marginalized communities requires more than individual
support—it involves addressing root causes like systemic inequality. Social workers should
focus on transforming policies, working alongside community organizations, and empowering
clients to fight for equal rights and access.

2.

Correct Answer: A

Explanation: An intersectional approach means recognizing that overlapping identities—Ilike
gender, race, and socioeconomic status—create complex barriers. Effective advocacy must
reflect the full scope of these challenges to ensure meaningful and inclusive policy solutions.

3.

Correct Answer: C

Explanation: Social workers are ethically obligated to challenge injustice and advocate for
vulnerable groups. Supporting immigrant families involves promoting fair treatment,
defending their rights, and improving access to essential services.

4.

Correct Answer: C

Explanation: Programs such as Medicaid, SNAP, and TANF are key to helping individuals
who lack resources. These benefits address healthcare needs, food insecurity, and financial
hardship, making them suitable options for struggling clients.

5.

Correct Answer: A

Explanation: Helping clients access public support includes assessing eligibility and guiding
them through applications. Social workers play a vital role in simplifying complex systems so
clients can receive the assistance they need.

6.

Correct Answer: C

Explanation: Providing support during the application process is essential. Social workers
should explain requirements, assist with forms, and advocate for access, ensuring clients can
secure benefits without unnecessary stress.

7.

Correct Answer: D

Explanation: Analyzing the impact of policy changes requires both data and personal
accounts. Combining these methods allows social workers to advocate for policy
improvements that reflect real-life effects on communities.
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8.

Correct Answer: B

Explanation: Before pushing for reform, social workers should gather data and consult the
community. Collaborating with stakeholders ensures policy suggestions are grounded in
actual needs and have greater impact.

9.

Correct Answer: A

Explanation: When clients are hesitant due to stigma or mistrust, social workers should
provide respectful, culturally appropriate information. Honoring clients' values while
clarifying benefits empowers informed decision-making.

10.

Correct Answer: A

Explanation: Community organizing begins by listening to the people affected. Collecting
feedback ensures that actions are guided by community needs and that solutions are both
practical and empowering.

11.

Correct Answer: D

Explanation: To influence lawmakers effectively, social workers should research the issue,
form partnerships, and engage in direct advocacy. These efforts drive change and ensure
underserved groups are represented.

12.

Correct Answer: A

Explanation: Launching a successful community program requires identifying needs, using
proven methods, and tracking outcomes. Ongoing evaluation helps maintain effectiveness and
community relevance.

13.

Correct Answer: C

Explanation: Leaders in social work should foster collaboration, implement research-based
approaches, and promote staff development. This supports better service delivery and
continual organizational improvement.

14.

Correct Answer: A

Explanation: Addressing health disparities means working to change policies, forming
alliances, and raising public awareness. Social workers are key in advocating for fair and
accessible care systems.

15.

Correct Answer: D

Explanation: Working with professionals across disciplines requires open communication
and ethical sharing of relevant information. Collaboration ensures well-rounded care and
shared responsibility for outcomes.
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16.

Correct Answer: A

Explanation: Meaningful evaluation relies on solid data, stakeholder insight, and outcome
analysis. This helps identify program strengths, address weaknesses, and inform future
improvements.

17.

Correct Answer: B

Explanation: Accurate assessments come from diverse sources, including direct input from
the community. Surveys, focus groups, and service use data all contribute to a fuller
understanding of community needs.

18.

Correct Answer: A

Explanation: Both qualitative and quantitative methods are essential for a full picture of
program effectiveness. Interviews reveal personal experiences, while statistics provide
measurable results.

19.

Correct Answer: A

Explanation: Success in job training programs can be best tracked through employment
outcomes, participant feedback, and job retention rates. These indicators show the real-world
impact of the program.

20.

Correct Answer: B

Explanation: Ethical evaluations require participant consent and confidentiality. These
protections build trust, especially in diverse populations, and ensure research is respectful and
valid.

21.

Correct Answer: B

Explanation: To improve programs, it's crucial to listen to clients and staff. Their
experiences offer valuable insights that support more responsive and effective policy
recommendations.

22.

Correct Answer: B

Explanation: Instead of passively accepting harmful policies, social workers should push for
change. Advocating for better access aligns with the profession’s ethical standards and
promotes equity.

23.

Correct Answer: B

Explanation: Getting feedback from both clients and staff provides a well-rounded view of
how service changes affect outcomes. This informs advocacy and program adjustments.
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24.

Correct Answer: A

Explanation: Helping clients understand how to appeal denied applications gives them the
tools to fight for their rights. This empowers individuals while gathering evidence for broader
advocacy.

25.

Correct Answer: A

Explanation: Group therapy can stretch limited resources and still provide meaningful mental
health support. It's a practical and ethical response to policy restrictions.

26.

Correct Answer: B

Explanation: Clients have a right to know how their data is used. Social workers must be
transparent and allow clients to make informed choices while explaining possible
consequences.

217.

Correct Answer: A

Explanation: Community forums foster inclusion and empowerment. By creating spaces for
shared voices, social workers encourage direct participation in advocacy efforts.

28.

Correct Answer: A

Explanation: In-depth interviews are ideal for qualitative research because they capture rich,
personal stories. This method provides deeper insight than numbers alone.

29.

Correct Answer: A

Explanation: Semi-structured interviews are useful when exploring sensitive issues like
domestic violence. They allow for flexibility while collecting meaningful, narrative data.

30.

Correct Answer: A

Explanation: A mixed-methods approach connects personal stories with data trends. This
creates a well-rounded analysis that strengthens advocacy and program development.

31.

Correct Answer: D

Explanation: Informed consent is essential, especially with vulnerable groups like foster
youth. Researchers must ensure participants understand their rights and that participation is
voluntary.

32.

Correct Answer: A

Explanation: Evidence-based practice requires adapting research to meet client needs while
keeping the core effective. Flexibility ensures relevance and success.
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33.

Correct Answer: A

Explanation: Combining qualitative and quantitative research gives a clearer picture of
impact. This method helps evaluate both personal experiences and measurable progress.

34.

Correct Answer: A

Explanation: An intervention must be grounded in proven research to be effective. Evidence-
based approaches ensure services are ethical and lead to better outcomes.

35.

Correct Answer: B

Explanation: Client-centered treatment planning involves creating specific goals together
with clients. This increases engagement and makes tracking progress easier.

36.

Correct Answer: B

Explanation: Combining peer support with advocacy addresses both individual and systemic
needs. This multi-level approach improves outcomes and promotes long-term change.

37.

Correct Answer: A

Explanation: Regular assessments using reliable tools and client feedback help ensure the
intervention stays effective and responsive throughout treatment.

38.

Correct Answer: A

Explanation: Measuring job training success involves checking employment rates before and
after. This provides solid data on how well the program supports long-term employment.

39.

Correct Answer: A

Explanation: Incorporating community perspectives ensures cultural competence. Tailoring
services to fit community values leads to more effective and respectful interventions.

40.

Correct Answer: A

Explanation: Standardized surveys allow researchers to collect measurable, numerical data.
This is key for identifying trends in how food insecurity affects mental health.

41.

Correct Answer: A

Explanation: Using both closed and open-ended questions in a client satisfaction survey
allows for the collection of quantitative data and richer, more detailed feedback. This mixed
approach ensures a comprehensive understanding of client experiences and program
effectiveness.
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42,

Correct Answer: B

Explanation: To accurately measure the effectiveness of a parenting program, social workers
should use statistical tools to compare results before and after implementation. This approach
offers objective evidence of change and supports data-driven decision-making.

43.

Correct Answer: B

Explanation: When researching sensitive topics, confidentiality is essential. Using encrypted
files and anonymous codes helps protect participants’ privacy and ensures compliance with
ethical research standards.

44,

Correct Answer: B

Explanation: Incorporating input from clients and staff helps social workers make more
relevant and effective policy recommendations. Their experiences provide valuable context
that raw data alone cannot offer.

45,

Correct Answer: A

Explanation: To ensure reliability and validity in research, the tools used for measurement
must produce consistent and accurate results. This strengthens the credibility of findings and
supports meaningful conclusions.

46.

Correct Answer: B

Explanation: Evidence-based practice relies on combining research findings, practitioner
expertise, and client preferences. Choosing a therapy that reflects all three ensures the
intervention is ethical, effective, and client-centered.

47.

Correct Answer: B

Explanation: Reviewing current research and adapting it to the client’s needs aligns with the
principles of evidence-based practice. This approach ensures that treatment is both
scientifically supported and tailored to individual circumstances.

48.

Correct Answer: A

Explanation: Overcoming resistance to change within a team requires presenting credible
research and offering training. This encourages collaboration, builds confidence, and supports
the implementation of evidence-based interventions.

49.

Correct Answer: A

Explanation: Promoting evidence-based practices requires leadership support and training
resources. Advocating for both allows social workers to integrate research-based methods
more effectively and sustainably into agency operations.
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50.

Correct Answer: B

Explanation: Adapting an intervention to reflect cultural values while preserving its
effectiveness ensures culturally competent practice. This approach honors client diversity and
maintains the core strengths of evidence-based treatment.

51.

Correct Answer: A

Explanation: Obtaining informed consent is a vital ethical and legal step in social work. It
ensures clients are aware of their rights, the purpose and nature of services, and the limitations
of confidentiality. Before beginning services, social workers must clearly communicate this
information and receive voluntary consent in writing.

52.

Correct Answer: A

Explanation: To uphold ethical standards and client confidentiality in digital practice, social
workers must use encrypted platforms that comply with legal requirements like HIPAA.
Secure storage of records helps prevent unauthorized access and protects sensitive
information.

53

Correct Answer: B

Explanation: Client information should not be released to law enforcement unless a valid
legal exception exists, such as a court order or imminent risk. Protecting confidentiality is a
core duty of the social worker, and disclosures must be legally justified.

54.

Correct Answer: B

Explanation: When clients come from cultural backgrounds that emphasize family
involvement, social workers should still respect confidentiality. The best approach is to
explain privacy policies and request written permission from the client before sharing any
information.

55.

Correct Answer: C

Explanation: A proper informed consent process must include a clear explanation of
services, confidentiality, potential risks, and client rights. This transparency supports ethical
decision-making and allows the client to engage in treatment knowingly and voluntarily.

56.

Correct Answer: A

Explanation: Documentation in social work should be based on facts, relevance, and
objectivity. Notes should describe observed behaviors, actions taken, and outcomes without
including personal judgments or opinions.

57.

Correct Answer: A

Explanation: Recording case notes promptly after each session helps ensure details are
accurate and fresh in the social worker’s memory. Timely documentation supports continuity
of care, accountability, and ethical practice.
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58.

Correct Answer: B

Explanation: Clients receiving telehealth services must be informed about the risks, benefits,
and limitations of digital communication. This promotes transparency and ensures clients
make informed decisions regarding their participation in remote services.

59.

Correct Answer: A

Explanation: Maintaining confidentiality of records requires secure storage methods,
including locked cabinets for paper files and encrypted systems for digital records. These
practices align with ethical standards and legal regulations protecting client privacy.

60.

Correct Answer: A

Explanation: Informed consent must be communicated in a language the client understands.
Providing documents in the client’s preferred language or using a qualified interpreter ensures
clarity and supports ethical, culturally responsive practice.

61.

Correct Answer: A

Explanation: Cultural humility involves recognizing one’s own limitations, engaging in self-
reflection, and continually learning about different cultures. This fosters respectful, client-
centered relationships that honor diverse worldviews.

62.

Correct Answer: B

Explanation: When discomfort arises in working with certain populations, social workers
should seek supervision and training. This approach promotes cultural competence and helps
prevent unconscious bias from affecting service quality.

63.

Correct Answer: A

Explanation: Creating a culturally sensitive treatment plan means working with the client to
include their values and beliefs. This ensures interventions are relevant, respectful, and more
likely to be effective.

64.

Correct Answer: B

Explanation: Demonstrating interest in a client’s cultural identity builds trust and helps the
social worker provide appropriate support. Asking open questions allows for a deeper
understanding of the client’s background.

65.

Correct Answer: A

Explanation: Culturally informed assessment requires the use of tools that have been
validated for diverse populations and the incorporation of cultural context into intervention
planning.
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66.

Correct Answer: A

Explanation: Recognizing the impact of systemic discrimination and advocating for change
are essential parts of ethical and culturally humble practice. Social workers should validate
the client’s experience and take action to address the barriers they face.

67.

Correct Answer: C

Explanation: Feelings of detachment, exhaustion, and negativity can indicate burnout, which
occurs when prolonged stress affects a social worker’s well-being and performance.
Addressing burnout is critical for ethical practice.

68.

Correct Answer: A

Explanation: Self-care, supervision, and peer support are vital tools to prevent burnout.
These practices help social workers stay healthy and effective in their professional roles.

69.

Correct Answer: A

Explanation: Managing stress involves setting boundaries, prioritizing well-being, and
accessing support systems. These strategies help maintain balance and ensure long-term
sustainability in practice.

70.

Correct Answer: D

Explanation: Consulting with supervisors or peers when facing complex cases provides
guidance, reduces stress, and promotes ethical, well-informed decisions.

71.

Correct Answer: D

Explanation: Self-care strategies such as mindfulness, emotional boundaries, and regular
recovery time help social workers manage the emotional toll of trauma work and maintain
their well-being.

72.

Correct Answer: A

Explanation: When a social worker begins to feel overwhelmed, prioritizing self-care and
seeking support can prevent burnout and uphold ethical responsibilities to clients.

73.

Correct Answer: C

Explanation: Effective supervision includes mentorship and workload management support.
This helps social workers build resilience and handle professional challenges more
effectively.

74.

Correct Answer: A

Explanation: The developmental model of supervision tailors support to the clinician’s stage
of experience. New workers need more guidance, while experienced ones benefit from
collaboration and autonomy.
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75.

Correct Answer: C

Explanation: Ethical supervision includes regular sessions focused on clinical, ethical, and
professional development. It supports effective service delivery and growth for the supervisee.

76.

Correct Answer: A

Explanation: When faced with ethical uncertainty, seeking consultation with supervisors or
peers allows social workers to explore different perspectives and make better-informed
decisions.

77.

Correct Answer: C

Explanation: To benefit fully from supervision, social workers should be actively involved,
seek feedback, and apply what they learn to their practice.

78.

Correct Answer: A

Explanation: Culturally competent supervision requires open discussion about diversity and
the integration of inclusive practices. This supports both supervisees and client care.

79.

Correct Answer: D

Explanation: Ethical decision-making begins with identifying the problem, involved parties,
and potential conflicts. This creates a foundation for applying ethical standards and exploring
solutions.

80.

Correct Answer: A

Explanation: Balancing client autonomy with safety involves assessing decision-making
capacity. If there is an immediate danger, the social worker must intervene appropriately.

81.

Correct Answer: B

Explanation: When legal and ethical requirements conflict, social workers should consult
relevant ethical codes, agency policies, and legal counsel to determine the best course of
action.

82.

Correct Answer: B

Explanation: Potential dual relationships should be carefully evaluated for risks. If
objectivity or boundaries could be compromised, the social worker may need to refer the
client.

83.

Correct Answer: A

Explanation: If a client threatens to harm someone, the social worker has a legal and ethical
duty to report it. Protecting potential victims takes priority over confidentiality in such
situations.
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84.

Correct Answer: C

Explanation: When unsure how to handle an ethical issue, consultation is the first step.
Discussing the dilemma with a colleague or supervisor helps ensure ethical and informed
decision-making.

85.

Correct Answer: A

Explanation: Social workers are expected to advocate for systemic change. Partnering with
community groups and policymakers helps address the root causes of social issues affecting
clients.

86.

Correct Answer: C

Explanation: Before launching a program, social workers must assess the community’s
needs. This ensures that services are relevant, targeted, and more likely to succeed.

87.

Correct Answer: A

Explanation: Collaboration in multidisciplinary teams requires open communication and
ethical sharing of information to provide coordinated, client-centered care.

88.

Correct Answer: A

Explanation: Using various sources—such as surveys and focus groups—allows for a fuller
understanding of what services the community needs. This leads to more informed decisions.

89.

Correct Answer: C

Explanation: Strong leadership involves creating a positive work environment, encouraging
staff development, and implementing research-based practices for better outcomes.

90.

Correct Answer: A

Explanation: For outreach programs to be ethical and culturally responsive, social workers
should involve community members and incorporate culturally appropriate strategies.

91.

Correct Answer: D

Explanation: To address access barriers, social workers should both educate clients on
available supports and advocate for broader policy reform that reduces systemic limitations.

92.

Correct Answer: A

Explanation: A thorough policy analysis should examine how it affects marginalized groups
and identify areas for improvement. This enables more equitable service delivery.
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93.

Correct Answer: C

Explanation: Systemic change is best achieved through collaboration with communities,
decision-makers, and advocacy organizations. This collective effort strengthens the impact of
reform.

94.

Correct Answer: D

Explanation: Taking part in legislative advocacy means using research, policy knowledge,
and community support to influence lawmakers and promote policies that help vulnerable
groups.

95.

Correct Answer: C

Explanation: Creating lasting change in access to care involves building partnerships and
working together with policymakers and community organizations to implement effective
solutions.

96.

Correct Answer: A

Explanation: Including those directly impacted in the advocacy process ensures that their
needs, voices, and cultural values shape policy recommendations, leading to more ethical and
relevant reform.

97.

Correct Answer: A

Explanation: Upholding social justice means removing systemic obstacles and pushing for
changes in policy that improve access to essential resources for marginalized communities.

98.

Correct Answer: B

Explanation: Using a human rights framework, social workers advocate for client dignity,
challenge injustice, and take steps to address oppression at both the individual and systems
level.

99.

Correct Answer: A

Explanation: To challenge inequality, social workers should educate clients about their
rights, advocate for fair policies, and work toward dismantling systems of oppression that
limit opportunity.

100.

Correct Answer: B

Explanation: Cultural competence requires that evidence-based interventions be adapted to
respect clients’ cultural backgrounds while preserving the core elements that make them
effective.
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101.

Correct Answer: B

Explanation: Effective clinical supervision balances emotional support and professional
accountability. By giving constructive feedback, offering encouragement, and establishing
clear expectations, supervisors help social workers develop their skills while maintaining high
standards of practice.

102.

Correct Answer: A

Explanation: Respecting a client's right to autonomy is fundamental in end-of-life care.
Social workers must ensure that clients are fully informed and that their preferences and
decisions are honored, supporting dignity, self-determination, and ethical decision-making.

103.

Correct Answer: A

Explanation: Social workers can lead systemic change by analyzing policies, forming
alliances with stakeholders, and advocating for legislation that promotes social justice. These
efforts ensure that vulnerable groups have a voice in shaping the systems that impact them.

104.

Correct Answer: A

Explanation: The effectiveness of social policies is best evaluated by gathering reliable data,
analyzing community outcomes, and understanding real-world impacts. This evidence-based
approach helps tailor policies to meet the specific needs of vulnerable populations.

105.

Correct Answer: A

Explanation: To reduce inequities in mental health care, it’s essential to expand access to
culturally appropriate services, challenge stigma, and push for policy improvements. These
steps help close service gaps and ensure more inclusive care.

106.

Correct Answer: D

Explanation: Temporary Assistance for Needy Families (TANF) directly supports family
stability by providing financial aid, employment resources, and short-term assistance to help
low-income families become self-sufficient.

107.

Correct Answer: B

Explanation: Long-term success of community-based initiatives depends on strong
partnerships with local stakeholders. Engaging community members fosters trust, ensures
relevance, and creates a foundation for ongoing support and collaboration.

108.

Correct Answer: C

Explanation: Continually collecting and using client feedback helps programs evolve in ways
that reflect the needs of service users. This iterative process promotes client-centered care and
ongoing service improvement.
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100.

Correct Answer: B

Explanation: Adapting to updated insurance regulations means learning new policies and
billing systems to maintain ethical, efficient, and compliant service delivery. Staying
informed protects both clients and providers from administrative issues.

110.

Correct Answer: B

Explanation: A mixed-methods research approach combines numerical data with qualitative
insights. This method captures the full scope of social issues and provides a more
comprehensive foundation for understanding client needs and evaluating interventions.

111.

Correct Answer: B

Explanation: Incorporating client feedback into treatment ensures that services remain
aligned with client needs. Reviewing and applying this input enhances client engagement and
improves the effectiveness of interventions.

112.

Correct Answer: B

Explanation: When working with vulnerable individuals, it’s essential to ensure they
understand their rights and the purpose of participation. Informed consent upholds ethical
standards and protects participants from harm or exploitation.

113.

Correct Answer: B

Explanation: Successful integration of evidence-based practices requires ongoing learning
and training. This equips practitioners with the latest tools and techniques to provide effective,
research-informed services.

114.

Correct Answer: B

Explanation: Ensuring that social work research reflects cultural diversity involves including
multiple cultural viewpoints at all stages. This approach enhances the relevance, accuracy,
and inclusivity of findings.

115.

Correct Answer: C

When clients are hesitant to report abuse, social workers must provide clear, nonjudgmental
information about the legal context and their rights. This empowers clients to make informed
decisions while maintaining trust.

116.

Correct Answer: C

Explanation: Social workers advance disability rights by advocating for equitable access to
services and systemic policy reforms. This work helps eliminate barriers and supports full
community participation for individuals with disabilities.
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117.

Correct Answer: B

Explanation: Thorough documentation of threat assessments should include the client’s
background, identified risks, and detailed descriptions of the threat. This level of detail
supports safety planning and ensures professional accountability.

118.

Correct Answer: B

Explanation: Licensing requirements differ across states, so it's crucial for social workers to
investigate and comply with the specific expectations of the new jurisdiction. This includes
continuing education, applications, and fees.

119.

Correct Answer: B

Explanation: For court use, assessments must be impartial, evidence-based, and clearly
documented. Avoiding personal opinions and basing conclusions on factual data ensures legal
credibility and ethical integrity.

120.

Correct Answer: B

Explanation: In multidisciplinary teams, clearly defining roles and maintaining mutual
respect helps avoid conflict and supports collaboration. This structure enhances
communication and contributes to better outcomes for clients.

121.

Correct Answer: A

Explanation: To handle vague threats ethically, a social worker should assess the client's
potential risk further and maintain confidentiality unless there is a clear and immediate
danger. Confidentiality must be respected unless safety concerns justify breaching it.

122.

Correct Answer: B

Explanation: When a client reveals past physical abuse toward a child but claims it has
stopped, the social worker is required to report the situation to child protection services. This
ensures that any ongoing risk is thoroughly evaluated, even if the abuse is not recent.

123.

Correct Answer: C

Explanation: If a client mentions wanting to harm someone without specific details, the
social worker should document the information clearly and objectively, then consult with a
supervisor or risk assessment team to determine the appropriate response.

124.

Correct Answer: A

Explanation: In a state without a clear duty-to-warn law, a social worker must still follow
agency policy and review relevant state laws to take necessary actions that prioritize safety.
Professional judgment and adherence to policy are essential.
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125.

Correct Answer: A

Explanation: Becoming a Licensed Clinical Social Worker typically requires earning an
MSW degree and completing a certain number of supervised clinical hours. These steps help
ensure the individual is prepared for independent clinical practice.

126.

Correct Answer: A

Explanation: To make the most of post-graduate supervision, social workers should actively
participate, seek input, and use supervision as an opportunity to reflect on complex cases and
improve their skills.

127.

Correct Answer: B

Explanation: An effective preparation plan for the LCSW exam involves using practice
questions, reviewing content areas, and learning test-taking strategies to increase familiarity
with the exam format and content.

128.

Correct Answer: C

Explanation: To comply with continuing education requirements, social workers should keep
detailed records of completed courses and ensure they align with the topics and hours required
by their licensing state.

129.

Correct Answer: B

Explanation: If a social worker becomes aware of unethical behavior by a peer, they should
first try to address the issue directly and, if necessary, report it to the licensing authority to
uphold professional ethics.

130.

Correct Answer: C

Explanation: When relocating, a social worker should first examine the new state's licensing
rules and follow the required application steps before continuing to practice.

131.

Correct Answer: A

Explanation: As a witness in court, a social worker must present clear, unbiased information
based on evidence to support fair and informed legal decisions.

132.

Correct Answer: B

Explanation: When preparing testimony for court, a social worker should ensure all claims
are fact-based and supported by assessment data, rather than influenced by personal opinions
or relationships.
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133.

Correct Answer: C

Explanation: Social workers involved in custody cases should provide an impartial
evaluation based on evidence and professional observations, rather than personal judgments
or preferences.

134.

Correct Answer: A

Explanation: Supporting a client involved in the justice system includes working with legal
professionals to advocate for alternatives to incarceration, such as mental health treatment
programs.

135.

Correct Answer: A

Explanation: When subpoenaed, a social worker should consult legal counsel and follow
confidentiality laws before disclosing any client information, ensuring both legal and ethical
obligations are met.

136.

Correct Answer: B

Explanation: In collaboration with legal professionals, a social worker must uphold client
privacy and share only necessary information, ensuring client rights are protected throughout
the legal process.

137.

Correct Answer: A

Explanation: Within a multidisciplinary team, the social worker’s role is to advocate for the
client’s needs, evaluate their psychosocial status, and work with others to develop a well-
rounded care plan.

138.

Correct Answer: A

Explanation: Successful teamwork relies on active listening, mutual respect, and clear
communication among professionals, which helps prevent misunderstandings and promotes
better outcomes.

139.

Correct Answer: A

Explanation: One common challenge in team collaboration is differences in language, roles,
and perspectives among professionals, which can lead to miscommunication unless actively
addressed.

140.

Correct Answer: C

Explanation: Ethical collaboration in social work includes preserving confidentiality, gaining
consent, and respecting client autonomy, even while working closely with other service
providers.
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141.

Correct Answer: A

Explanation: To incorporate a social work perspective in interdisciplinary settings,
professionals should work with others to address the broad social and emotional needs that
influence client outcomes.

142.

Correct Answer: A

Explanation: Forming strong partnerships with other professionals involves open
communication, shared objectives, and a respectful environment where collaboration leads to
better services for clients.

143.

Correct Answer: D

Explanation: A strong advocacy strategy includes increasing awareness of systemic issues,
engaging in policy change, and empowering marginalized populations to advocate for
themselves.

144.

Correct Answer: A

Explanation: Partnering with community-based organizations requires coordinated efforts,
resource sharing, and long-term planning to meet both urgent needs and promote sustainable
well-being.

145,

Correct Answer: A

Explanation: The first step in resolving an ethical dilemma is to review the NASW Code of
Ethics, identify the potential conflicts, and ensure that client rights and interests are at the
forefront of the decision-making process.

146.

Correct Answer: C

Explanation: A boundary crossing may be a minor deviation that is not harmful and may
even benefit the client, whereas a boundary violation is a serious breach that causes harm or
undermines the professional relationship.

147.

Correct Answer: D

Explanation: In group therapy, it is vital to ensure that all participants understand and respect
confidentiality rules, as the shared nature of the setting increases the risk of breaches.

148.

Correct Answer: A

Explanation: Even in emergencies, clients must be informed about their rights and treatment
plans, and the consent process should be documented—even if it’s verbal—to maintain ethical
standards.
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149.

Correct Answer: A

Explanation: Applying cultural humility in trauma care means recognizing a client’s cultural
identity, practicing self-awareness, and adjusting treatment to be both culturally respectful and
trauma-informed.

150.

Correct Answer: A

Explanation: To reduce the risk of burnout among staff, organizations should provide
consistent supervision, ensure access to adequate resources, and create a supportive work
environment that encourages self-care and promotes balance between personal and
professional life.

151.

Correct Answer: B

Explanation: Effective clinical supervision includes both emotional support and clear,
constructive feedback. Setting performance expectations and supporting professional
development help social workers grow while remaining accountable.

152

Correct Answer: A

Explanation: In situations involving end-of-life care, the priority for social workers is to
respect client autonomy. This includes ensuring the client is fully informed and able to make
decisions based on their values and preferences.

153.

Correct Answer: A

Explanation: To drive policy reform, social workers should engage in advocacy, analyze
policies, and work alongside key stakeholders to push for legislative changes that address
social injustice.

154,

Correct Answer: A

Explanation: Evaluating the impact of social policies on vulnerable populations involves
gathering data, conducting research, and assessing how the policies influence access to
services and quality of life.

155.

Correct Answer: A

Explanation: To reduce mental health service disparities, it is important to expand access to
culturally appropriate care, address stigma, and advocate for systemic improvements that
increase equity and quality of services.

156.

Correct Answer: D

Explanation: Temporary Assistance for Needy Families (TANF) supports family stability by
offering short-term financial assistance, employment services, and other resources to help
low-income families achieve self-sufficiency.
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157.

Correct Answer: B

Explanation: Building sustainable community programs depends heavily on forming
meaningful partnerships with local stakeholders. These collaborations ensure community
involvement and long-term program success.

158.

Correct Answer: C

Explanation: Gathering feedback regularly and using it to make program improvements
allows services to stay responsive to client needs and encourages ongoing development based
on real experiences.

159.

Correct Answer: B

Explanation: Staying current with insurance policies and understanding changes in billing
practices ensures social workers remain compliant and are able to continue delivering care
within evolving regulatory frameworks.

160.

Correct Answer: B

Explanation: A mixed-methods research approach combines numerical data with personal
stories, offering a fuller understanding of the issue by integrating both measurable outcomes
and lived experiences.

161.

Correct Answer: B

Explanation: Social workers should routinely evaluate client feedback to guide treatment
modifications. This helps keep interventions relevant and tailored to the client’s progress and
preferences.

162.

Correct Answer: B

Explanation: When working with vulnerable groups, it is essential to provide informed
consent and ensure participants fully understand their rights before engaging in any data
collection or research.

163.

Correct Answer: B

Explanation: The successful use of Evidence-Based Practice (EBP) in social work depends
on continuous training and skills development so practitioners can stay updated with research
and apply it appropriately.

164.

Correct Answer: B

Explanation: Ensuring cultural competence in social work research means involving various
cultural viewpoints in all phases of the study—from design to analysis—to ensure the results
are accurate and inclusive.
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165.

Correct Answer: C

Explanation: When clients are hesitant to report abuse, social workers should explain legal
obligations and ensure the client understands their rights and available options before moving
forward.

166.

Correct Answer: C

Explanation: Social workers help promote the rights of individuals with disabilities by
advocating for equal opportunities, access to resources, and policy changes that address
systemic discrimination.

167.

Correct Answer: B

Explanation: Accurate threat assessments should include the client’s history, any known risk
factors, and a detailed account of the threat to ensure safety and provide a solid foundation for
clinical or legal action.

168.

Correct Answer: B

Explanation: Before relocating, social workers must research licensing requirements in the
new state, including continuing education, application processes, and documentation to
remain legally authorized to practice.

169.

Correct Answer: B

Explanation: When writing assessments for court, social workers should present factual,
unbiased information supported by clear documentation to ensure professional integrity and
legal reliability.

170.

Correct Answer: B

Explanation: To reduce role conflicts in interdisciplinary settings, clearly identifying each
team member’s responsibilities and respecting those boundaries promotes collaboration and
effective teamwork.
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